
CLIENT: Criteo
CONTACT: Pete Ciampa
POSITION: IT Service Desk
LOCATIONS: 4
PLATFORM: ���;�Š	ž�ˆ�-�����L�1�;�����u�o���‰�b�|�_�����m�|�;�u�r�u�b�v�;���&�r�]�u�-�7�;�v
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CUSTOMER OVERVIEW
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���l�;�u�b�1�-�7���o�r�;�m�b�m�]���†�r���l�†�t	ž�r�t�;���o�L�1�;�v���b�m���1�b	ž�;�v���b�m�1�t�†�7�b�m�]��
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DILEMMA
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�v�o�t�†	ž�o�m�:�����$�_�;�‹���o�m�t�‹���_�-�7���•�u���r�_�o�m�;���t�b�m�;�v���-�|���;�-�1�_���o�L�1�;�7���v�o��
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�1�o�m	ž�m�†�;���|�o���]�u�o�‰�7���|�_�;�‹���v�o�†�]�_�|���o�†�|���-���Y�;�Š�b�0�t�;���v�o�t�†	ž�o�m���|�_�-�|��
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RESOLUTION
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�-�m�-�t�‹�Œ�;���|�_�;�b�u���|�;�-�l�=�v���-�1	ž�ˆ�b�|�‹���-�1�u�o�v�v���|�_�;�b�u���t�o�1�-	ž�o�m�v�7���-�v���‰�;�t�t��
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IN A NUTSHELL
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�t�†�-�t�b�|�‹�:�����$�_�;���|�;�-�l���_�-�v���0�;�;�m���v�o���_�-�r�r�‹���‰�b�|�_���|�_�;���t�†�-�t�b�|�‹���o�=��
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