
CLIENT: 88.7 The Bridge
LINES: 9
LISTENER BASE: 50,000
PLATFORM: Nextiva Office Pro Plus, Receptionist Dashboard
     FEATURES: Voicemail to Email, NextOS 3.0, Auto 
Attendants and Call Forwarding

Our business completely 
transformed when we started 

using Nextiva!
– Kim Willey, Director of Business Development

CUSTOMER OVERVIEW

88.7 The Bridge is a Christian radio station located in 
Harrington, DE, serving Delaware, Maryland, Virginia, and 
Southern New Jersey.  Started in 2010, they’ve grown quickly 
to gather a listener base of about 50,000 per week.  The 
mission of 88.7 The Bridge is to connect and strengthen the 
community to each other, and also to God, through 24-hour 
music programming that delivers HOPE with the right song at 
the right time. They’ve gained accolades including the 2014 
Christian Music Broadcasters Small Market Station of the Year 
and 2016 Best of Delaware’s Best Radio Station for Music.

DILEMMA

There were a number of issues with the copper lines that AGP 
was using, including the inability to transfer calls.  Each call 
into the wrong office location, incorrect contact, etc., meant 
that they would have to instruct the caller to hang up and call 
another number, costing that person valuable time, and 
sometimes losing the business of people who didn’t want to 
go through this tedious process.  Employees even began giving 
out their personal cell phone numbers to important contacts.

RESOLUTION

When The Bridge changed office locations in 2015 to a 
space where they could get much faster Internet access, 
the first thing they looked in to was changing the phone 
system to VoIP.  After being heavily recommended to look 
at Nextiva, comparing prices, and learning about their 
amazing features, he pulled the trigger to change their 
system as soon as possible.

Once their new phones were delivered and the transition 
was complete, the entire office benefitted from the switch 
to Nextiva.  Even those that were not very tech-savvy were 
able to learn quickly.  Voicemail to Email was a particularly 
important feature that they started to use right away.  
Traveling employees can easily stay connected and not 
worry about missing any messages.  

The spring fundraiser was the true test of the system.  
Using the NextOS 3.0 portal, they could change the Auto 
Attendants to a different message during the fundraiser on 
their own.  The Bridge set up their own Call Groups and 
configured Call Forwarding, and the next day were back to 
business as usual.

 

88.7 The Bridge is a Christian radio station located in 
Harrington, DE, serving Delaware, Maryland, Virginia, and 
Southern New Jersey.  The Bridge had been using an old 
analog phone system. When The Bridge changed office 
locations to a space where they could get much faster 
Internet access, they switched to VoIP with Nextiva.

IN A NUTSHELL

“
”

The team quickly adapted to the change, utilizing features 
like Voicemail to Email, and configuring schedules in the 
NextOS 3.0 portal.  During a fundraiser with higher than 
normal call volume, The Bridge was able to independently 
change Auto Attendants, Call Groups, and Call forwarding, 
making it the smoothest fundraiser yet!
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