
Our Story

Nextiva is a cloud communications provider that delivers the most 
advanced hosted VoIP phone service, hosted PBX and online fax 
services to U.S. businesses.  Our goal is simple: to make owning and 
running a business easier, less costly and more profitable. With 
state-of-the-art technology as the platform, Amazing Service® is truly 
the foundation at Nextiva. It means a commitment to solving 
customers’ problems, communication-related or otherwise. From the 
first touch point and throughout all stages of the customer 
relationship, Amazing Service is the winning attitude of our staff; it is 
the dedication to first-call resolution and the focus on helping 
businesses succeed. 

Key Facts

•  Founded in 2006
•  Chief Executive Officer: Tomas Gorny
•  Location: Scottsdale, AZ
•  Privately held member of the Unitedweb Family

Markets Served

Nextiva serves small businesses to large corporations across multiple 
vertical markets in the United States. Below are a few of the many 
industries we serve. 

          Accounting & Financial Service providers

          Media and Communication services

          Construction companies

          Software and IT companies

          Insurance agencies

          Healthcare providers

          Nonprofit entities

From one line of service to an entire call center, Nextiva's NextOS 
technology delivers calls seamlessly to anyone, anywhere.

Consulting firms

Hospitality

Law Firms

Real Estate

Restaurants

Retail

Education

Premier Products 

•  Nextiva Office: More than a VoIP phone service, Nextiva Office 
adds your personality, professional messaging, auto-attendant, 
department routing, and an endless list of next generation features 
to make your business more productive and profitable.

•  Nextiva Analytics: Gain unprecedented visibility into your call and 
employee activity data, enabling you to make the right decisions for 
your business quickly. 

•  Nextiva Hosted Call Centers: Nextiva Call Centers provide the 
flexibility to handle your call volume with the efficiency required to 
support your customers.

•  Nextiva SIP Trunking: Keep your equipment and maximize your 
connectivity by upgrading your office technology without the risks. 
Nextiva SIP Trunking transitions your business to the cloud.  

•  Nextiva vFAX: Reduce costs, save time and minimize your carbon 
footprint with Nextiva vFAX. Send and receive faxes anywhere on 
your PC, tablet or mobile device. 

•  Nextiva Drive: Access your business from anywhere and sync as 
you go with Nextiva Drive. Store your files, videos, and documents 
in the cloud and you can edit and save them on any device.

Summary

With Nextiva as their partner, business owners and managers can 
confidently run their business from anywhere, knowing that their 
revenue stream of incoming calls are always online and directed to 
the right person within their organization. Whether in one office 
location or nationwide call centers, Nextiva provides the tools, 
technology and support you need to run your company efficiently and 
profitably.

Each product and service we offer was engineered to give business 
owners competitive advantages that were previously only available 
to large enterprises with significant capital investment. Nextiva 
simplified business communications with so much more than a dial 
tone. 
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