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NEXTIVA OVERVIEW

Communication products that work great on their own and better together

Our goal is simple: to make running a business easier, less costly, and more profitable. While our
products are built using state-of-the-art technology, Amazing Service® is truly the foundation of
Nextiva. It is our 24/7 in-house support and the focus on helping businesses succeed that set us apart.
Nextiva provides the tools, technology, and support needed to run any size company efficiently and
profitably. Founded in 2006 in Scottsdale, AZ, Nextiva provides services to over 150,000 businesses.

Nextiva
OFFICE

More than a VolP phone
service, Nextiva Office adds
advanced features to make
your business more
productive and profitable.

Nextiva
CALL CENTER

Nextiva Call Centers
combine the flexibility to
handle large call volume with
efficiency, featuring
Advanced IVR, monitoring,
and more.

C\iﬁ Nextiva
SIP TRUNKING

Keep your equipment and
maximize connectivity by
upgrading your office phone
technology to the cloud.

(800) 799-0600 |

Nextiva
SERVICE CRM

Nextiva Service CRM is a
multi-channel support
software that elevates
customer service for both the
customer and employee.
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o— SURVEYS

Get answers fast with
Nextiva Surveys, our custom
online survey software.
Understand your audience
and make better decisions.

Nextiva
VFAX

Reduce costs, save time, and
minimize your carbon
footprint by sending and

receiving faxes on any device.

nextiva

sales@nextiva.com |
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CHAT

Interact with your
customers and prospects in
real time with Nextiva Chat.
Enable faster service and
boosts overall efficiency.

Nextiva
ANALYTICS

Gain exceptional visibility
into call and employee
activity data and make quick
decisions for your business
with Nextiva Analytics.

Nextiva
S DRIVE

Access, sync, store, and edit
files, videos, and documents
in the cloud with Nextiva
Drive. Ease your worries
with automatic backup.



