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The UCaaS 
Buyer's Checklist: 
7 Key Areas to 
Evaluate

1. Pricing & packaging

All-in cost (TCO) confirmed (incl. taxes, fees, overages)?

Clear inclusions for base plan (minutes, transcription, etc.)?

 Scalable pricing for future seat counts?

2. Deployment & admin

Clear number porting timeline and blackout plan?

Zero-touch provisioning and SSO support?

Granular admin controls (recording, compliance)?

3. Network & call quality

Financially-backed uptime SLA (e.g., 99.999%)?

Global media points of presence (PoPs) near users?

Clear QoS guidance and SD-WAN compatibility?

4. Security & compliance

Key certifications (SOC 2, ISO 27001, HIPAA)?

Role-based access controls and MFA?

Administrative audit trails for security?

5. Integrations & data

Pre-built integrations for your core CRM/tools?

Robust API access with a sandbox for testing?

No restrictive data rate limits?

6. Customer support & success

24/7 human support with guaranteed response times?

Clear escalation paths and proactive monitoring?

Comprehensive onboarding and training assets?

7. Future fit & roadmap

Native CCaaS solution or clear integration path?

Public roadmap for AI and automation features?

Global expansion and data center redundancy plans?


	11: Off
	12: Off
	13: Off
	21: Off
	22: Off
	23: Off
	31: Off
	32: Off
	33: Off
	41: Off
	42: Off
	43: Off
	51: Off
	52: Off
	53: Off
	61: Off
	62: Off
	63: Off
	71: Off
	72: Off
	73: Off


