X
Nextiva CRM Case Workspace

The Case Workspace allows Users to easily view and manage Case details, Relationships, Interactions, and more.

In the Case view, search and select a Case
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The Details tab allows Users to view and
edit Case information, such as the Case
number, owner, and last interaction date.
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The Analytics tab displays the Sentiment
Trend and Customer Feedback details.
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Status: In Progress

Recent Opportunities

The Account Activities tab displays all
Cases related to the Account.

(*) Create Opportunity

"Tl Add Existing Opportunity

Create and apply Macros.

Account Contacts
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Users can also create a Note, an Email, and
Log Interactions by clicking the Plus (+)
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